
 
GXS Recognized in IDG’s InfoWorld 100 for Multi-Million Dollar Data Center Upgrade  

InfoWorld 100 Highlights Companies Using Enterprise Technology in Smart, Innovative Ways 
 
GAITHERSBURG, Md. — December 2, 2008 — GXS, a leading provider of business-to-business (B2B) e-commerce 

solutions, today announced it has been named to the 2008 InfoWorld 100.  The InfoWorld 100 awards honor companies 

for IT projects that exemplify intelligent, creative uses of technology to meet business and technical objectives. GXS was 

named to the list in honor of its investment to upgrade and improve the reliability of its Ohio data center operations, 

consolidating five legacy platforms onto one network, Trading Grid Ultra, and tapping energy-efficient blade frame 

servers with dual-continent fail-over capabilities. 

GXS is in the midst of a multi-year project to create a state-of-the-art, world-class command and control center that 

optimizes workflows by placing customer-facing and operational support personnel in the same facility.  When finished, 

the center also will serve as a customer showplace to demonstrate GXS’ ability to support the end-to-end customer 

experience. 

“The resources in our data center—be they people or machines—execute our commitment to our customers and are our 

primary resources for innovation,” said Gary Randolph, vice president of asset management at GXS.  “We must 

constantly be evaluating the tools in our data center to be sure they are meeting our customers’ needs today and that we 

can utilize them to innovate and expand for the future. We undertook this data center upgrade project with a plan to 

improve the technology behind our services and to increase our customer-facing people resources. We are honored and 

pleased with the recognition of our efforts from InfoWorld.” 

The new facility will include: 

• new state-of-the-art servers and data storage technology that provides real-time, dual-continent failover for 
redundancy and security; 

• a new business activity monitoring team consisting of 75 new customer-facing support personnel; and 
• technology standardization across GXS’ global data centers to achieve consistent, scalable performance and service 

availability—even in the event of unplanned interruptions. 

“At GXS, our goal is to be constantly innovating on behalf of our customers to ensure their B2B networks run better, 

faster and smarter," said Gary Greenwald, CIO of GXS. “We process billions of dollars of transactions on behalf of our 

customers every day. As a result, we must be constantly evaluating the software and hardware components we are using 

and keeping abreast of the latest technology breakthroughs. This award is welcome recognition of our success in this 

endeavor to date.”  

http://www.infoworld.com/article/08/11/17/47FE-infoworld-100-list_5.html
http://www.gxs.com/pdfs/Data_Sheets/DS_TG-Ultra_GXS.pdf


About InfoWorld Media Group 
InfoWorld Media Group helps Senior IT Decision Makers choose the right technology, within the context of a 
cohesive strategy, for business impact at their organizations. Rather than merely covering the enterprise 
technology market, InfoWorld identifies and promotes emerging technology segments that add unique value 
for the organizations that implement them, as well as the vendors that provide those solutions. Using an 
integrated communications approach including online, events, research, and a continued investment in an 
independent Test Center, InfoWorld analysts and editors provide both hands-on analysis and evaluation, as 
well as expert commentary on issues surrounding emerging technologies and products. Visit InfoWorld 
at http://www.infoworld.com. 
 
About International Data Group  
International Data Group (IDG) is the world's leading technology media, events, and research company.  IDG’s online 
network includes more than 450 web sites spanning business technology, consumer technology, digital entertainment and 
video games worldwide.  IDG also publishes more than 300 magazines and newspapers.  Media brands are in more than 
90 countries and include CIO, CSO, Computerworld, GamePro, InfoWorld/TechWorld/TecChannel, Macworld, Network 
World, and PC World.  The company’s lead-generation service, IDG Connect, matches technology companies with an 
audience of engaged, high-quality IT professionals, influencers, and decision makers. 

IDG is a leading producer of more than 750 technology-related events including Macworld Conference & Expo, 
OpenSource World, E3, DEMO, Storage Networking World, and IDC Directions. IDC, a subsidiary of IDG, is the 
premier global provider of market intelligence, advisory services, and events. Over 1000 IDC analysts in more than 100 
countries provide global, regional, and local expertise on technology and industry opportunities and trends. 

Additional information about IDG, a privately held company, is available at http://www.idg.com.  

About GXS 
GXS is a leading global provider of B2B e-commerce solutions that simplify and enhance business process integration 
and collaboration among trading partners.  Organizations worldwide, including more than 70 percent of the Fortune 500, 
leverage the on-demand services on GXS Trading Grid® to extend supply chain networks, optimize product launches, 
automate warehouse receiving, manage electronic payments and gain supply chain visibility.  GXS Managed Services, 
GXS’ B2B outsourcing solution, empowers customers with the expertise, technical infrastructure and program support to 
conduct B2B e-commerce with trading partners globally.   

Based in Gaithersburg, Md., GXS has an extensive global network and has local offices in the Americas, Europe and 
Asia-Pacific regions.  GXS can be found on the Web at www.gxs.com.  

 All products and services mentioned are trademarks of their respective companies. 
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